
To the wonderful, thoughtful and caring breast pump people, 

I only found out today (this morning when I called) that we could have actually returned the 
pump yesterday (Sunday). I was under the assumption that rentals and returns were regular 
business hours/days so the thought never occurred to me that I could come in on Sunday. 

So as a result, I have missed my deadline by only a few hours and now technically I should be 
billed for another month. Maybe, maybe not.

Before you just follow the normal rules and bill us, I would like you to consider that we have twin 
boys. Why? Because they are sure to make us very poor with all of their diapers, formula, 
clothing, and so on. And what about education costs? Donʼt even get me started with that. 

So what Iʼm asking is, can you please wave the second month charge so that I can buy these 
guys a new pair of shoes? 

You donʼt really want them to be sad, do you?

These feet    
still need shoes. Be the one to 
make my boys happy again. 

Your thoughtful consideration is 
very much appreciated during our 
time of need. 

An Open Letter from The Tomchak Family, on Behalf of Andrew and Max

Find out More about these very precious boys at www.tomchak.tumblr.com
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