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AMD Tries to Upst
with Triple-Ce

09.18.07 - Sumner Lemon - IDG News Service

desktop processor to its product road map

on Monday, looking to upstage rival Intel
ahead of its Intel Developer Forum (IDF) confer-
ence in San Francisco this week.

The triple-core Phenom processor is slated for
release during the first quarter of 2008, following
the release of the first quad-core Phenom chips
in December. Like the quad-core version of the
Phenom, the triple-core version of the chip uses a
single silicon chip instead of a multichip package
that combines two chips, such as Intel employs
for its quad-core chips.

AMD’s announcement
appeared in time to upstage
IDF, which starts Tuesday.
Intel will offer detailed up-
dates on its processor road
map at IDF, including more
information on the release of
its Penryn family of proces- | ==
sors, slated to hit the market ™
starting in November, and will likely discuss up-
coming products, such as the Nehalem family of
chips due to be released in 2008.
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iPhone $100 Store Credit
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provokes outrage, but

Steve Jobs's announce-
ment of a $200 drop in the
retail cost of the iPhone
raised ire. Within two
days, he put some salve on
folks who felt they'd paid the chump

|t’s rare that a price cut
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all the news that’s fit to download!

tax, offering $100 Apple Store credit and promis-
ing the tools to obtain the credit would be live
this week (“Apple to Offer $100 iPhone Rebate for
Early Purchasers,” 2007-09-10). A page at Apple’s
site is now live to carry out that task, and we hear
that complaints at Apple Stores have dropped off
significantly now that the details are available.

Apple wisely offers a FAQ that explains precisely
who qualifies for which price rollback. In short, if you
bought an iPhone on or before 21-Aug-07, still own it,
and haven't received other credits, you get the $100
store credit. If you purchased an iPhone on or after
22-Aug-07, you can obtain the full difference in price
by going back to the Apple Store where you bought
it with the receipt by 19-Sep-07 or calling the Apple
Online Store if that’s where you purchased it. Apple
doesn’t mention that if you purchased the iPhone
within the last 30 days from AT&T, you may be able to
get a difference in price minus a restocking fee. Nor
does Apple note that some credit cards offer short-
term price protection benefits.

The process of obtaining the credit is simple, al-
though more complicated than necessary. In Step 1,
you enter your phone number and the serial num-
ber on the back of the iPhone (it's also located in the
Settings application under General). If your details
are valid, Apple sends you an SMS (text message)
with a six-digit code you enter in Step 2 along with
your phone number again (in case you return to the
page later). If that code is valid, in Step 3 you're pre-
sented with a credit in the form of a credit number
and PIN, which you can copy and paste, save as a
PDF, or print on paper. The credit can be used at
a retail Apple Store or the Apple Online Store. Al-
though you cannot use the credit within iTunes for
music or video, according to Connie Guglielmo of
Bloomberg, you can purchase iTunes gift cards. The
process worked perfectly for me.

The credit apparently never expires, as there
is no expiration information anywhere. That
conforms with many states’ laws in which certain
forms of credit or gift balances are not allowed
to expire or have fees deducted from them for
“maintenance.” However, you have to request
your rebate by 30-Nov-07.

Now as to my point about why the process could
be simpler. If you registered your iPhone, Apple al-
ready has an Apple account for you, your serial num-
ber, and your phone number. Why not simply email
you a link if you qualify and tell you to pick up your
credit coupon? They know who qualifies because
their system checks that when you enter data.

The reason they're not offering this simpler op-
tion is that the percentage of redemption would

be higher than if they require us to go through
this process. Already, Apple is paying 50 or 60
cents on the dollar to offer store credit, given their
internal margins and markups. They're keeping our
loyalty, which is worth something, too. And the
lower redemption rate they'll see from employing
a process with a deadline means that they will in-
stead probably pay out closer to 20 to 30 cents on
the dollar over all eligible phones, if that.
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09.19.07 - Charles W. Moore - applelinks.com

ppleMatters’ James R. Stoup posted an
Ainteresting think piece yesterday, entitled

“One Day | Will Switch from Apple.” Stoup
professes to love Apple products, and sounds like
a consummate MacHead, but allows that day he
sees himself switching to Linux.

“| realize that is a bold statement,” James writes,
“so let me clarify my position. When | say ‘one day,
what | really mean is “one day, after Steve Jobs leaves
Apple.” Because as much as | don’t want to admit it
(and if you think I'm in denial, just imagine Apple’s
stockholders), Apple is going to become a radically
different company once Jobs leaves. And, sadly, it will
change for the worse. ... In fact, | expect it will mirror
the history of Disney after Walt Disney died....”

That's a pessimistic, but probably also a realistic out-
look, and | have to say | harbour similar apprehensions.
Consequently, | find myself vicariously cheering on the
development of desktop Linux against the day that
Apple becomes just another computer company.

Now, | would be delighted if these forebodings
prove groundless, and that Apple continues to
crank out insanely great stuff for decades to come,
even after the inevitable departure of Steve Jobs for
what | hope will be a long and happy retirement.
However, a decade after Jobs returned to Apple af-
ter a long exile having been fired from the company
he founded by John Sculley in 1985, there is still
no obvious heir-apparent. Perhaps Jobs is quietly
grooming someone to replace him as Apple CEO,
but it's difficult to fathom who that might be.

James Stoup’s Walt Disney analogy is an apt
one. Disney was never the same after Walt died.
Like Jobs, he was the visionary and anchor of the
firm he created, and the money-grubbing bean-
counters who followed in his wake simply didn’t
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AM, sometimes simply called memory,

acts as a buffer between your computer’s

CPU (processor) and its hard drive to

speed up access to files and programs in
use. RAM is much faster in its overall throughput
(the speed data can be transfered) and latency
(time to respond to requests for data).

Whenever you start a program on your computer,
some or all of it is loaded into memory. You will
experience extreme slowdown and the spinning
beach ball if you do not have enough memory in-
stalled. In this case your computer will be accessing
the hard drive directly, as if it were very very very
slow ram, slowing your entire computer down to
match the speed of the drive. OS X Tiger 10.4 does
not operate very well with 256MB of ram and 512MB
is the absolute minimum. For an optimal experi-
ence, | recommend at least 1GB of RAM, but more
will make most every function smoother and faster.

The other type of memory in your computer is
some of the same sort, but the difference is that it
is much faster and it is directly plugged into the CPU
allowing for near instantaneous data retrieval. This
ram is called L2 Cache and comes in small amounts
of about 2MB and 4MB. Your computer uses an algo-
rithm to try to predict what data it will need next and
will load it out of your RAM and into your L2 Cache.

The memory in the current line of Macs runs at
667MHZ (667 million cycles per second), a huge
increase over the last generation of Macs whose
memory ran at 333MHZ. The full Apple computer
lineup also include dual channel technology, which
works when memory chips are installed in pairs.
The theoretical speed in-
crease by installing in pairs
is 100%, but real-world
testing indicates differences
ranging from barely percep-
tible to life-altering. This is
because memory fires in bursts and by offsetting
the burst of one chip it can theoretically send twice
as much data through the memory bus in the same
amount of time. A rough analog is the opening of a
second checkout line at a supermarket.

The Mac Pro is special, though: if you install identical
chips four at a time, you can take advantage of the
256-bit wide memory architecture.

Mac 05 X Graphing Capabilities!
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his is actually a great application that
Tcomes with the OS, but that is pretty much

unknown. The application is called Grapher.
You really won't need your graphing calculator
anymore once you start using this. | think the
reason why it is so unknown and unused is
because it is not with the other applications in
the Applications folder, it is hidden in the Utilities
folder. One thing that is great about it is that it can
work in both 2d or 3d. It is pretty straightforward
to use, but there are a few things that are not

obvious. It took me a while to figure out how to
add the exponentials, etc. | really thought it was
bound to be in the Inspector, but aftersearching
for a while, | finally realized that it is right there in
the equation bar. To get all the special symbols,
exponentials, etc, click on this icon that is at the
right of the equation bar:

This will pop up:
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possess the imagination and creativity to carry on
his legacy faithfully and authentically. The “vision
thing” can;t be whomped up at will. You've either
got it or you don't.

Another analogy is England’s Jaguar Cars. Just
as Apple was founded by two Steves, Jaguar was
founded by two Williams, William Lyons and Wil-
liam Walmsley, as the Swallow Sidecar Company
back in the 1922. As with Steve Wozniak at Apple,
William Walmsley left early on, and Lyons become
managing director in 1933. While there were
many other contributors to the rise of Jaguar,
such as engine designer Harry Weslake and chief
engineer William Heynes, William Lyons was the
visionary, and had a personal hand in conceiving,
designing and styling all of the classic Jaguar
models right up to the legendary XJ-6. However,

when Lyons stepped down as Jaguar managing
director in 1966 (he remained chairman and CEO
until 1972), the rot quickly began to set in. The com-
pany was swallowed up in a series of mergers that
created the British Leyland Motor Corporation con-
glomerate, and basically continued to exploit the
gradually diminishing momentum of the Lyons vi-
sion. New models were introduced, but they lacked
the grace and elegance of the Lyons designs.

Jag hived off the foundering Leyland group in
1984, and continued struggling along until bought
by Ford in 1989, ensuring its survival for a time at
least, but it has never made a profit for Ford in 18
years, and is rumored to be on the block again.
As for vision, Jaguar has never transcended the
Lyons legacy, with its most successful and signa-
ture styling themes still derivative of the XJ6 and
the 1950’s vintage S-Type, and the grace of Lyons’
E-Type sports car has never been matched. Sadly,
the latest Jaguar XF apes the Lexus GS in profile,
still handsome, but neither original or stunning the
way virtually all the Lyons Jags were.

Back to Apple, Jobs/Disney is not an exact
analogy, since Apple’s history does contain a long
precedent interregnum of 12 years without Jobs,
which was longer than his present tenure so far,
and the company still managed to produce some
pretty cool products during that period.

Still, the Jobs Il era has certainly been Apple’s
creative heyday, and even in exile, Jobs, at least in
hindsight, was laying the groundwork for Apple’s
renaissance in the form of NeXT computer, whose
NeXTStep operating system became the basis for OS
X and the vehicle that brought Jobs back to Apple.

I've disagreed with a lot of Jobs' decisions at
the time they've been announced, but more of-
ten than not he’s been proven right, for instance
in pulling the plug on Mac OS clone licensing back
in ‘97, although | still think he was precipitous in
canceling the G4 Cube. ON the other hand, there
probably would never have been a Cube without
Jobs’ vision, so there you go.

Will | one day end up running Linux on a PC
box? Who knows? For now, Mac OS X and the
continued elegance and superb user experience of
Apple products will keep me in the fold. And who
knows? Steve Jobs is a bit younger than | am.

Perhaps he'll outlast me
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