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INTRODUCTION 
 
The Minority Initiative Sub-Recipient Grant Office (MISRGO) is composed of highly dedicated 
and knowledgeable staff members.  They are also self-reflective and committed to improving 
their services to grantees. They want to know how grantees perceive their efforts so that they can 
better understand grantee needs and improve on their own performance.  A survey of grantees 
was conducted to contribute to these goals. 
 
BACKGROUND 
 
An online survey was launched on May 15, 2007 and closed June 1, 2007.  The findings 
presented in this report are based on an 89% response rate. 
 
OVERVIEW 
 
Grantees strongly agree that MISRGO staff members are approachable and friendly (75%).  In 
addition, grantees are very satisfied with MISRGO’s service (87% overall effective or very 
effective rating; 87% very positive and constructive or helpful rating; 88% satisfied or very 
satisfied with the workshops rating; and 94% agreed MISRGO shares best practices).  Areas 
meriting attention include:  the reporting process, timeliness of payment, and connecting grantees 
with experts.  The detailed findings constitute the remainder of this report. 
 
DETAILED FINDINGS 
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CONCLUSION 
 
Overall, grantees are very satisfied with MISRGO services.  88% communicate with the 
office 11 or more times a year.  Grantees are as likely to contact MISRGO as MISGRO 
staff contacting them, which is a measure of the comfort they have working together.  
This observation is validated by other responses such as 87% characterize their 
relationship as helpful or very positive and constructive and 100% are comfortable 
discussing their progress with MISRGO staff members.   
 
Technical assistance services were highly rated (76% satisfied or very satisfied).  The 
RFP and Reporting workshops received the highest ratings (88% satisfied or very 
satisfied), however, the reporting workshop might be improved.  In particular, the 
volunteer training workshop could be enhanced.  Follow-up after the workshop was also 
highly rated, e.g. 75% rated MISRGO’s follow-up as useful or very useful. 
 
Grantees requested the following types of workshops in the future:  evaluation, advocacy, 
reporting, effective presentations, grant writing, and involving youth.  They also 
specifically requested technology training during our workshops. 
 
Grantees thought the MISRGO office was effective or very effective concerning 
connecting policies to practical tobacco prevention practices (61%).  However, there 
appears to be room for improvement in this area.   
 
One of the most significant measures of dissatisfaction on the survey included:  the 
current reporting process (18% dissatisfied or very dissatisfied).  Grantees made specific 
suggestions to improve the reporting process including: a printable link, a spell-check 
option for the online reporting program, one report that includes information for both 
ADH and MISRGO, simplifying the codes, and providing timely feedback. 
 
Another area of dissatisfaction involves money or more specifically:  the timeliness of 
their payments.   
 
In contrast, grantees cited the following areas where MISRGO’s office made useful 
contributions to them:  site visits, sharing what others were doing, financial questions, 
understanding the codes, helping them to continue to sustain their tobacco prevention 
programs (and get the word out to youth and adults).  They also concluded the survey 
with areas in which MISRGO might better serve their needs: 
 

• Use Internet or telephone services to minimize the long 3 hour drive 
• Use their website to post important information, e.g. reporting, financial, and 

announcements. 
• Provide more promotional items 
• Make payment in a timely manner 
• Provide quarterly newsletters to keep everyone informed 
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This report represents the first step in the process of evaluating the MISRGO office.  
Next steps will include a site visit, interviews, and a review of additional documentation. 


