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10.5.2 Update Shows 
Apple Listens to Users

by Dan Frakes

Over the years, Apple periodically comes under þre 
for not listening to its customersñspeciþcally, for 
deciding on particular features (or a lack thereof) and 
then sticking by its guns regardless 
of the reaction. Although some of 
this criticism is off-base, some of 
it is spot-on.

But February 11 release of the 
Mac OS X 10.5.2 Update shows 
that sometimes Apple does listen, 
and occasionally even reverses 
design decisions because of user 
feedback. Consider some of the 
tweaks featured in this update to 
Leopard.

Hierarchical Stacks
Perhaps the most controversial 
changes in Leopard involve the 
new Dock. In addition to a much 
maligned 3D appearance, the 

debut of Stacks in Leopard meant the removal of a 
popular existing feature: hierarchical Dock menus. 
In Panther and Tiger, you could place a folder in 
the Dock and then navigate that folder’s contents 
right there in the folder’s own hierarchical menu.

A couple weeks after Leopard debuted, I evaluated 
Stacks, covering both its beneþts and its (many) 
ÿaws. I offered a few suggestions for how Apple 

Mac OS X 10.5.2’s new Stacks display options (left), and a stack viewed in 
List—a.k.a., hierarchical—mode (right)
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Con’t from Page 1, Update
could òþxó Stacks:

If you Control/right-click on a folder 
in the Dock, you currently get the 
option to force the stack to display 
as a grid or a fan; the single biggest complaint 
about Stacks could be remedied if an option were 
added for forcing the stack to display in a Tiger-like 
hierarchical menu….Another simple improvement 
would be to let the user choose—via a similar setting 
in a stack’s options menu—a stack’s Dock icon: the 
actual folder icon, a generic icon, or the current 
òdetermined-on-the-ÿyó icon.

There were other suggestions, as well, but these were 
the big ones. As I noted at the time, implementing 
these changes wouldn’t affect Stacks’ behavior for 
those who like it the way it is, but would improve 
it—dramatically—for those who were fans of the 
older Dock behavior.

So imagine my surprise when I installed 10.5.2 and 
found those options available in the options menu for 
each stack. (You can access this menu by Control-
clicking or right-clicking on the stack’s Dock icon.)

The List View option, shown in the above screenshot, 
lets you view that stack as a hierarchical menu of 
the folder’s contents. The Folder Display option 
changes the stack’s icon to that of the actual folder. 
In addition to being 
less confusing, the 
latter option also 
lets you use custom 
folder icons (such 
as the ones you 
can create using 
FolderBrander) to differentiate folders in the Dock.

Even better, compared to Tiger’s Dock, the new List 
(hierarchical) view retains the Leopard-introduced 
ability to sort the list by name, date added, date 
modiþed, date created, or kindñmeaning stacks is 
now more functional and useful than Tiger’s Dock 
menus.

Unfortunately you can’t set your default 
preferences for these settings so that all new stacks 
automatically exhibit your preferred behavior; 
you’ll have to change the settings for each stack 
separately. Still, well done Apple.

Non-transparent menu bar
Another controversial interface element in the 
initial release of Leopard was its menu bar. Unlike 
the solid-white menu bar found in every previous 
version of the Mac OS, Leopard’s stock menu bar 
is semi-transparent, and your Desktop extends 
behind it—which means that the menu bar’s color, 
texture, and readability depend on your choice 
of Desktop picture. I covered ways to tweak the 
menu bar, and we published a method on Mac OS 
X Hints for ofþcially changing the look, but none 
of these actions were sanctioned by Apple.

In 10.5.2 you can now get rid of menu-bar 
transparency with a simple setting in System 
Preferences; speciþcally, the new Translucent 
Menu Bar checkbox in the Desktop & Screen Saver 
preference pane. However, note that with this option 
disabled, you don’t actually get the old, bright-white 
menu bar back; instead, you get a subtle gray version. 

Personally, I think 
I just may like this 
gray bar better—it 
doesn’t stand out 
quite as much as 
a white bar, but it 
still makes menus 

and menu-bar icons easy to read.

Apple also tweaked the standard menu bar slightly, 
so that even if you don’t take advantage of the new 
non-translucent option, menus will be slightly-less 
transparent, improving visibility. All of these are 
simple but effective changes.

Leopard’s original menu bar (top) and the new non-transparent version in 
10.5.2 (bottom)
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Time Machine menu-bar indicator
Finally, another set of minor interface complaints 
have focused on Leopard’s new Time Machine 
backup feature. In the initial release of Leopard, 
there was no obvious way to tell when a backup 
was occurring. If you had a Finder window open, 
with the sidebar visible and your backup drive 
displayed in the sidebar, an easy-to-miss bit of 
animation would appear next to that drive during a 
backup. Or you could keep the Time Machine pane 
of System Preferences open; during a backup, the 
òNext Backupó text would change to òBacking upó 
and display a progress meter. (You also had to visit 
the preference pane to see when your last backup 
occurred.)

Similarly, if you wanted to start a backup manually, 
you had to keep Time Machine in the Dock or open 
a Finder window with the sidebar visible, as the 
Back Up Now command was available only in the 
contextual menu for those items.

In OS X 10.5.2, Apple has added a new Time 
Machine menu-bar icon that plays on the “turn back 
timeó themeñthe icon looks like a clock with a 
counter-clockwise, circular arrow around it. Click on 
this icon to reveal the date and time of the last Time 
Machine backup. 
Youõll also þnd 
commands to start a 
backup manually, to 
enter Time Machine 
(in order to recover 
þles), and to visit 
the Time Machine 
preference pane in 
System Preferences. 
And because this is a standard Mac OS X menu extra, 
you can use Keyboard & Mouse preferences to set 
up keyboard shortcuts for any of these commands. 
For example, in the image below, you can see that 
I’ve assigned a keyboard shortcut to Back Up Now; 
I use this if I’m about to unplug my external drive 
from my laptop and I want to be sure I’ve backed up 
my latest work beforehand.

If you use multiple Time Machine drives, you 
might think you still need to keep Time Machine in 
the Dock in order to access the Browse Other Time 
Machine Disks feature. But the new menu includes 
this command, as well, even if accessing it isn’t 
obvious: hold down the Option key and Enter Time 
Machine changes to Browse Other Time Machine 
Disks. (Thanks to Macworld forums member 
Gornlo for this tip.)

There’s even some cute-but-useful animation: 
when Time Machine is executing a backup, the 
little clock’s hands, and the circular arrow, turn 
backwards.

This new menu provides the most important 
information users want to know about their backups, 
as well as quick access to the most-frequently-used 
Time Machine commands. It saves trips to System 
Preferences, and it lets users free up some Dock 
space by removing Time Machine from the Dock.

Keep it up
Now, there are times the addition of particular 
features is attributed to public outcry, when the 
reality may simply be that the features weren’t 
ready when the product was initially released. But 
in two of the examples Iõve covered here, the ònewó 
behavior is simply an option to revert to behavior 

that’s been around for 
years. And the third 
example just makes 
already-available 
information and 
commands easier to 
access. So I think it’s 
safe to say that, in 
this case, the voices 
of users spurred 

Apple to make these changes.

Which means that we should give Apple credit for 
listening—and acting. It also means users should 
continue to voice their concerns. Because sometimes 
it does make a difference.  Đ



New Location for 
Mac Lab 

The MacLab group has received the 
go ahead to start meeting at the SCC 

(Silverdale Community Center) in the òAó 
frame room. Be sure to take note that the 
times and length of room access are not 

always the same. So plan ahead.

Dates and times are: 
March 19  2:30 to 05:00 PM
March 26  2:30 to 05:00 PM 

April 2  12:00 to 02:30 PM
April 9   3:30 to 05:30 PM 
April 16  2:30 to 05:00 PM
April  16  2:30 to 05:00 PM 
April 23  2:30 to 05:00 PM

May 7   12:00 to 02:30 PM 
May 14  3:30 to 05:30 PM
May  21  2:30 to 05:00 PM 
May  28  2:30 to 05:00 PM

If you have any questions contact:
 Warren Beauchene

697-6681 or at beaucomputer@aol.com
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‘App Store’
Will Distribute iPhone 

Software
by Peter Cohen

Apple said Thursday that it will control the sale 
and distribution of all iPhone software created 
by independent developers. The software will be 
distributed via a new program on the iPhone called 
App Store, as well as on Macs and PCs via a new 
section of the iTunes Store.

Unveiling App Store during Thursday’s iPhone 
brieþng at Appleõs Cupertino headquarters, CEO 
Steve Jobs described App Store as “an application 
we’ve written to deliver apps to the iPhone. And 
we’re going to put it on every single iPhone with 
the next release of the software.ó

That software—the iPhone 2.0 release—is slated 
for June and will also include the Software 
Development Kit announced Thursday. A beta of 
the SDK is available now from Apple.

The iPhone 2.0 release will be a free update for 
iPhone users. Jobs said the same software update 
will also be available to iPod Touch owners, 
though they’ll be charged a fee, just as they were 
in January when Apple charged $19.95 for the 
1.1.3 software update.

“The way we account for the iPhone is with 
subscription accounting, so we take the revenue 
over two years,ó Jobs explained at Thursdayõs 
brieþng. òThe way that we account for iPods is 
more normal accounting. And so, because of that, 
we have to charge a nominal fee… But we don’t 
look at this as a proþt opportunity.ó

The App Store
When it debuts, the App Store will borrow its look-
and-feel from the iTunes Wi-Fi Store, the online 
retail outlet that allows iPhone and iPod Touch users 

to buy music directly from their handheld devices. 
The App Store will break out items, categories, and 
top downloads into lists. A search function will help 
iPhone users þnd the applications they want.

Users tap the price of an application to download 
the software. A second tap will install it on the 
iPhone, either over a cell network or via Wi-Fi. 
Alternately, users can buy iPhone applications 
through iTunes running on a computer, installing 
them by synchronizing the iPhone.
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Under the plan announced by Apple Thursday, 
developers will get 70 percent of the revenue from 
application sales, with the other 30 percent going 
to Apple. Developers will get their share of the 
revenue from Apple on a monthly basis.

“We don’t intend to make any money off the App 
Store,ó Jobs said. òWeõre basically giving all the 
money to the developers and the 30 percent that 
pays for running the store, thatõll be great.ó

In addition to offering third-party apps for a fee, the 
App Store will also include free applications from 
developers.

The App Store will also handle updates to iPhone 
applications users have previously bought and 
installed, notifying users when updates are available. 

One tap of the Update button will download and 
install the updated version over the air.

While this opens the door to third-party software 
developers who want to create products for the 
iPhone, Jobs said their will be limitations on what 
Apple will allow to be published through the App 
Store. Apple executives speciþcally cited porn, 
privacy-breaching tools, bandwidth-hogging apps, 
and anything illegal as an example of the restrictions. 
The slide in Jobs’ Keynote presentation also listed 
òunforeseen,ó leaving open the possibility that 
Apple could redeþne whatõs acceptable in an iPhone 
app at a later date.

The SDK itself is available for free. Developers can 
also run a simulator on their Macs. Developers who 
want their applications distributed through Apple 
pay a $99 fee to join the company’s new iPhone 
Developer Program.  Đ

from MacWorld RSS

Sorting Out iTunes 
Sorting

by Christopher Breen

I’ve bloviated plenty in the last couple of Playlist 
blog entries, so let’s address something practical. 
And by practical I mean, of course, bears. Reader 
Michael Hoffman is having some trouble with 
them. He writes:

In my iTunes library I have two bands with similar 

names (in this case òThe Bearsó & òBearsó). Is there 
a way to force iTunes to separate them?

For those of you slightly out of the loop, this issue 
arises because iTunes disregards the word òTheó in 
iTunes lists so that artists such as òThe Beatlesó is 
þled under B rather than T. But, as in this case, there 
are times when you want to use a word like The or A 
to sort something. Thankfully, iTunes provides this 
option with its Sort feature. It works like this:

Select a track by The Bears and choose File -> Get 
Info. Click the Sorting tab in the resulting window. 
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PayPal: Steer Clear
of Safari

by Robert McMillan

If you’re using Apple’s Safari browser, PayPal 
has some advice for you: Drop it, at least if you 
want to avoid online fraud.

Safari doesn’t make PayPal’s list of recommended 
browsers because it doesn’t have two important 
anti-phishing security features, according to 
Michael Barrett, PayPal’s chief information 
security ofþcer.

“Apple, unfortunately, is lagging behind what 
they need to do, to protect their customers,ó 

6

Disclaimer
The KMUG Newsletter is a compilation of information related to the Macintosh community or areas 
which impact Macintosh computing. Content comes from a variety of sources: contributions, other 
user groups or internet news sources. All articles are given full credit for the author and it’s source. 
The information presented in the KMUG Newsletter does not reÿect the opinion of KMUG, but is 

presented for it’s informational content.

Con’t from  page 5, iTunes Tip

Con’t on page 7, PayPal

In the Sort Artist þeld enter The Bears and click 
OK to close the Info window.

Now right-click on that track (sigh, or Control-
click if you insist on using that one-button mouse 
with your Mac) and from the contextual menu 
choose Apply Sort Field -> Same Artist. iTunes 
will apply the contents of that sort þeld to all of 
your The Bears tracks.

Now do the same thing with a Bears tracks except 
this time enter Bears in the Sort Artist þeld. Again, 
do the right-click thing and Bears tracks will have 
Bears as the sorting þeld applied to them.

Finally, right-click in the column header bar 
(where you see the Name, Time, and Artist entries 
at the top of the iTunes window) and choose 
Sort Artist from the contextual menu. When this 
header appears, click it and youõll þnd that The 
Bears and Bears are now sorted separately. Đ

Barrett said in an interview. “Our recommendation at 
this point, to our customers, is use Internet Explorer 
7 or 8 when it comes out, or Firefox 2 or Firefox 3, or 
indeed Opera.ó
Safari is the default browser on Apple’s Macintosh 
computers and the iPhone, but it is also available for 
the PC. Both Firefox and Opera run on the Mac.

Unlike its competitors, Safari has no built-in phishing 
þlter to warn users when they are visiting suspicious 
Web sites, Barrett said. Another problem is Safari’s 
lack of support for another anti-phishing technology, 
called Extended Validation (EV) certiþcates. This 
is a secure Web browsing technology that turns the 
address bar green when the browser is visiting a 
legitimate Web site.

When it comes to þghting phishing, òSafari has 
got nothing in terms of security support, only SSL 
(Secure Sockets Layer encryption), thatõs it,ó he said. 
Apple representatives weren’t immediately available 
to comment on this story.

An emerging technology, EV certiþcates are already 
supported in Internet Explorer 7, and they’ve been 
used on PayPal’s Web site for more than a year now. 

When IE 7 visits PayPal, the browser’s address bar 
turns green -- a sign to users that the site is legitimate. 
Upcoming versions of Firefox and Opera are expected 
to support the technology.

But EV certiþcates have their critics. Last year, 
researchers at Microsoft and Stanford University 
published a study showing that, without training, 
people were unlikely to notice the green address-bar 
notiþcation provided by EV certiþcates.

Still, Barrett says data compiled on PayPal’s Web site 
show that the EV certiþcates are having an effect. He 
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Need some technical assistance?
There are several local people who are in the business of providing technical assistance 
for the Mac. You may have seen and heard them making presentations and answering 
questions at KMUG meetings. If you need help, look at the Professional Technical 
Assistance Referral  area on the KMUG Website.

http://www.homepage.mac.com/kmug1
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says IE 7 users are more likely to sign on to PayPal’s 
Web site than users who donõt have EV certiþcate 
technology, presumably because theyõre conþdent 
that they’re visiting a legitimate site.

Over the past few months, IE 7 users have been less 
likely to drop out and abandon the process of signing 
on to PayPal, he said. “It’s a several percentage-
point drop in abandonment rates,ó he said. òThat 
number is... measurably lower for IE 7 users.ó

Opera, IE, and Firefox are “safer, precisely because 
we think they are safer for the average consumer,ó 
he added. “I’d love to say that Safari was a safer 
browser, but at this point it isnõt.ó  Đ

Some people will be able to set up and turn on Time 
Machine with a single click. But you may need to 
do some manual conþguration to get it to work the 
way you want. You should also be aware of some 
quirks in Time Machine’s operation, particularly 
when restoring data.

Get set up right
When you þrst plug in a hard drive thatõs suitably 
partitioned and formatted, Time Machine displays 
an alert asking if you want to use that disk for 
backups (see òOne-Click Backupó). Click on Use 
As Backup Disk—that’s the one-click setup—to 
turn on Time Machine and set it to use that hard 

drive as its destination.

If no alert appears, or if you want to choose a 
network volume as your destination, open the 
Time Machine preference pane and click on the 
Choose Backup Disk button (which switches to 
Change Disk after your initial selection). Select 
the volume you want to use and click on Use For 
Backup. Follow the same procedure if you want to 
use more than one backup disk and switch between 
them; after connecting the new drive, select it in 
the Change Disk dialog box.

Exclude þles
If your backup disk is too small to hold all the þles 
on your startup disk, you can tell Time Machine 
not to back up some of them. To do this, click on 
the Options button in the Time Machine preference 
pane. Then either drag the items you want to exclude 
into the Do Not Back Up list from the Finder, or 
click on the plus-sign (+) button, navigate to a þle 
or folder, and click on Exclude.

Here are some suggestions
System Files The þles that make up OS X itselfñ
including programs such as Safari, Preview, and 
iCal—take up nearly 10GB. To exclude all of 
them, add your System folder to the Do Not Back 
Up list. Click on Exclude All System Files when 
prompted. Note that excluding these þles means 
Time Machine will be unable to restore your entire 

from MacWorld RSS

Time Machine Tips and Troubleshooting
Better Backups with Time Machine

by Joe Kissell
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disk—but if you maintain a separate bootable 
duplicate, that shouldn’t be a problem.
Large Media Files Video þles and, to a lesser extent, 
audio þles can take up an enormous amount of 
space. Consider excluding folders containing such 
media þles if you can recover 
them in some other way.

Virtual Machine Disk Images 
If you use the $80 Parallels 
Desktop 3 or the $80 VMware 
Fusion 1 to run Windows on 
your Mac, you may have one 
or more large disk-image þles 
that contain an entire Windows 
installation. These þles change 
every time you do anything in 
Windows, so you should back 
them up separately. You can þnd 
Parallels disk images in your 
user folder/Documents/ Parallels/virtual machine 
name (look for þles with the extension .hdd). For 
Fusion, look in your user folder/Documents/ Virtual 
Machines (Fusion disk images use the extension 
.vmwarevm).

Installers Downloaded software, typically 
distributed in disk-image þles, can chew up disk 
space quickly. Exclude your Downloads folder to 
give Time Machine more breathing room.
Aperture Files At press time, Apple reported 
conÿicts between its photo-management program 
and Time Machine. The company recommends 
excluding your Aperture library.

One-Click Backup: When you attach an external 

hard drive to a Mac running Leopard, you’ll see 
this alert, which lets you set up and turn on Time 
Machine with one click.

Control ons and offs
Time Machine ordinarily runs in the background, 
updating your backup disk once an hour. If you 
want to disable automatic operation temporarily 
(for example, to reduce disk noise or improve the 
performance of other disk-intensive tasks), click on 

the on/off slider in the Time Machine preference 
pane. Whether that slider is in the on or off position, 
you can force Time Machine to do an immediate 
backup by right-clicking (or control-clicking) on 
the Time Machine icon in the Dock and choosing 
Back Up Now from the contextual menu.

Note that you do not need to turn off Time 
Machine before disconnecting or unmounting its 
destination disk.

Fix unrecognized disks
If you attach an external USB or FireWire drive and 
its volumes do not show up in Time Machine, or 
backups proceed partway and then fail, one likely 
reason is that the drive was originally conþgured 
for Windows and, for one reason or another, Time 
Machine can’t reformat the drive automatically. 
Ordinarily, Windows-formatted drives work þne 
in OS X, but Time Machine is pickier—it requires 
that destination volumes be formatted as Mac OS 
Extended (Journaled) (see òVolume Formató). In 
addition, the partition map scheme must support 
the format and size you want to use for your backup 
volumes.
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Volume Format: Each volume on a drive can 
have its own format, but only Mac OS Extended 
(Journaled) works with Time Machine.

The partition map scheme describes how the drive 
stores its volumes. Drives originally set up for use 
on Windows usually use the Master Boot Record 
(MBR) scheme, as opposed to the Apple Partition 
Map (APM) scheme, the default for PowerPC-
based Macs, or the GUID Partition Table (GPT) 
scheme, the default for Intel Macs. Although OS X 
supports MBR, there’s a catch: Mac OS Extended 
volumes can be no larger than 512GB on a drive 
partitioned with the MBR scheme. So if you have, 
say, a 750GB or 1TB drive, you must repartition it 
to use the GPT or APM scheme before it can work 
with Time Machine.

Disk Utility can identify your drive’s partition map 

scheme and format and change them if they’re 
incorrect. Open Disk Utility and select your external 
drive in the list on the left. In the lower right corner 
of the window, you should see the words Partition 
Map Scheme (see òThe Right Partition Schemeó). If 
it says Master Boot Record and you have a backup 
volume larger than 512GB, you must repartition 

the drive. To check on the format of any volume on 
the drive, select that volume in the list on the left. 
At the bottom of the window, next to Format, you 
should see Mac OS Extended (Journaled) or Mac 
OS Extended (Case-Sensitive, Journaled). If you see 
anything else, you must reformat that volume.

The Right Partition Scheme: Select a hard drive’s 
icon in Disk Utility to see its partition map scheme, 
which applies to the entire drive.

First, a warning: repartitioning erases all the data on 
your drive; reformatting erases all the data on the 
volumes you’re changing. To repartition your drive, 
select its icon in the list and click on the Partition 
tab. Then choose the number of partitions you 
want (even if that number is one) from the Volume 
Scheme pop-up menu. Select each partition you just 
created, type a name, and make sure the Format pop-
up menu says Mac OS Extended (Journaled). Then 
click on Options. In the dialog box that appears, 

select GUID Partition Table if 
you’ll be using the drive only 
with Intel Macs; choose Apple 
Partition Map if you’ll be using 
it only with PowerPC Macs or 
with both processor types. Click 
on OK. Finally, click on Apply. In 
the conþrmation dialog box that 
appears, click on Partition.

If your drive’s partition is correct 
but the format of one or more of the 
volumes is not, select the volume 
you want to reformat in the list. 
Then, in the Erase tab, choose 
Mac OS Extended (Journaled) 
from the Volume Format pop-
up menu and click on Erase. To 

conþrm your choice, click on Erase in the dialog 
box that appears.

Use a network volume
Besides using a Time Capsule device or an external 
USB or FireWire drive, Time Machine can back up 



to a network volume. However, Apple has placed a 
number of restrictions on Time Machine’s network 
support, most of which involve the computer that’s 
sharing the hard disk you’ll select as your backup 
destination.

For starters, you have to partition the drive in the 
APM or GPT scheme. You must format the volume 
as Mac OS Extended (Journaled). The computer to 
which you attach the drive must be running Leopard 
(client or server). And the disk must be shared using 
AFP, the default protocol for Personal File Sharing. 
Set this up by clicking on Options after selecting 
File Sharing in the Sharing preference pane.

Make sure that the disk is mounted in the Finder 
on the Mac you want to back up. To check on this, 
click on a computer name in the sidebar of a Finder 
window, and look for a message at the top of the 
window that says Connected As: your user name. 
If it says Connected As: Guest, click on Connect 
As and enter the user name and password for the 
shared volume. Then double-click on the folder 
representing the disk you want to use for backups 
to ensure that it’s mounted.

Finally, to tell Time Machine to use the network 
volume, click on the Change Disk (or Choose Backup 
Disk) button in the Time Machine preference pane, 
select the network volume in the list, and click on 
Use For Backup.

Restore your þles
Youõve just realized that an important þle is missing. 
No problem; Time Machine backed it up. Here’s 
how to restore it. First go to the Finder window 
where the þle used to be. Then click on the Time 
Machine icon in the Dock. The frontmost window 
slides to the center of the screen, the background 
displays an animated 3-D star þeld, and additional 
copies of the window recede into the background.

On this screen, click on the back arrow to jump 
to the most recent backup of that particular folder 
that was different from the current one. Click on 
it again to jump to the next change, and so on. Or 
click on one of the hash lines along the right side 

of the window, each of which represents a single 
backup session. When you locate the þle or folder 
you want to restore, click on it once to select it, and 
then click on the Restore button in the lower right 
corner of the screen. Time Machine copies the þle 
to the same location in the òpresent,ó returning you 
to that folder in the Finder.

Restore þles from special Apple programs
Apple’s Mail, Address Book, and iPhoto ’08 include 
enhanced support for Time Machine. That means 
you can go back in time to þnd a particular e-mail 
message, contact, or photograph without having to 
worry about where the underlying þle is actually 
stored.

To search for an item in Mail, Address Book, or 
iPhoto, þrst navigate to a view where the item 
would normally appear—for example, type a 
name or keyword into the Search box, or select a 
particular mailbox or album. Then click on the Time 
Machine icon in the Dock and navigate to the point 
in time where the item reappears. Click on Restore 
to bring it back to the present, or, in Address Book 
and iPhoto, click on Restore All to copy all your 
contacts or photos from the time of that backup to 
the present.

Note that iPhoto places restored photos in a new, 
untitled album, while Mail places restored messages, 
notes, and to-do items in a new mailbox called 
Recovered Items, inside a Time Machine mailbox 
in the On My Mac portion of the mailbox list.

Restore a whole volume
The 3D Time Machine interface is perfect for 
þnding and restoring individual items, but not for 
recovering an entire disk. If you need to restore your 
whole disk from a Time Machine backup, follow 
these steps.

First, start up from your Leopard Install DVD 
(hold down the C key as you restart your Mac). In 
the screen that appears after the language selection 
screen, choose Utilities: Restore System From 
Backup. Click on Continue, select your Time 
Machine backup disk, and click on Continue again. 
Then select the particular backup you want to 
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restore (most likely the one at the top of the list) 
and click on Continue. Select your internal disk, 
click on Restore, and conþrm your choice.

Note that Time Machine assumes that the drive to 
which you’re restoring is blank. If it isn’t, you can 
erase it prior to restoring your Time Machine backup 
by choosing Utilities: Disk Utility and clicking on 
the Erase Disk button on the Erase tab.

If you’re looking to make Time Machine work even 
more invisibly, skip hooking up an external hard 
drive and instead try the Time Capsule, Apple’s 
new companion hardware for Time Machine. This 
little white device ($299 for 500GB or $499 for 
1TB) combines an 802.11n network access point 
(equivalent to an AirPort Extreme Base Station) 
and a sizable hard-disk drive, which means that you 

Time Machine’s new best friend

can back up all the Macs in the house wirelessly. 
The Time Capsule is particularly useful for laptops, 
as it can back them up wherever they are as long as 
they’re connected to the network. And because the 
device is preconþgured to work with Time Machine, 
the only setup required to get your backups going is 
to select the Time Capsule as the destination in the 
Time Machine preference pane.

Beyond acting as a backup device, the Time 
Capsule allows you to share USB printers and 
devices including your iPod or Apple TV. Windows 
computers and Macs running OS X 10.4 (Tiger) 
can access the Time Capsule as a wireless hard 
drive. The device features dual-band antennas for 
2.4GHz or 5GHz frequencies. It has one USB 2.0, 
one Gigabit Ethernet, and three Gigabit LAN ports. 
Time Machine offers Wi-Fi Protected Access (WPA 
and WPA-2), 128-bit WEP encryption, and a built-in 
NAT þrewall that supports NAT-PMP for Leopardõs 
Back To My Mac feature.Del.icio.us

Joe Kissell is the senior editor of TidBits and the 
author of the e-book Take Control of Mac OS X 
Backups (TidBits Publishing, 2007).  Đ
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File Selection Tricks
for Leopard

by Rob Griffiths

One trick that many Mac vets use for forcing þles 
and folders is to name them with leading spaces—
a leading space will force an item to the top of a 
òsort by nameó view. You can control the order of 
many items at the top of such a list by using multiple 
spaces, too. Items with more spaces at the front of 
their names go closer to the top of the list.

I use this trick myself quite often, and until the release 
of OS X 10.5, there weren’t any real downsides to 
using it. As with any other þle in the OS X Finder, 
you could select these þles using the keyboard, tooñ
press the Space Bar while browsing a directory with 
such þles in it, and the þrst one will be selected.

In 10.5, however, the Space Bar has been reassigned 
to a new task—it now invokes Quick Look, instead 
of acting like any other key on the keyboard. So 
how then do you select þles whose names begin 
with spaces via the keyboard? By adding one more 
keystroke to the mix: the Option key.

When viewing a folder that contains space-named 
þles, press and hold Option, then press the Space 
Bar. This will select the þrst þle with a space for 
its þrst character; if youõve used multiple spaces, 
you can press the Space Bar again to select them—
there’s no need to hold down the Option key after 
the þrst press of the Space Bar.

Because the Space Bar works without the Option 
key after the initial selection, to use the Space Bar 
to Quick Look the selected þles, you need to wait 
just a bit after selecting the þle or folder in order to 
Quick Look it. If you don’t wait long enough, the 
Quick Look window just wonõt show up.  Đ
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Replacing Unflattering 
Coverflow Images

by Christopher Breen

Reader Kevin Taylor sent an image of yours truly to 
the Mac 911 address along with this note:
Thanks for a great video, as always, on “Exploring 
iTunes Rentals.ó

Just wanted to point out, however, the unÿattering 
image the video has in Coverÿow. A burgeoning 
sneeze, perhaps? J. Snell’s recent review of the 
MacBook Air was similar…. I vote for a photo of 
Sarah Connor from the new Terminator TV show, 
personally.

Kevin, while I’m afraid I can’t accommodate your 
seemingly unquenchable thirst for images of Lena 
Headey, there is something I can do about those 
Coverÿow images. For those of you who would 
care to do likewise with Coverÿow previews of 
your videos, try this:

Open your video in QuickTime Player and þnd a 
frame that shows your best side (or, if you insist, 
the best side of Lena Headey, who doesn’t appear 
to have many bad ones). Press Command-C to copy 
that frame to the clipboard.

Locate your movie þle and press Command-I to 
bring up the Info window. Click the movie icon 
in the upper left corner and press Command-V 
to paste the frame you copied from QuickTime 
Player. Select the movie in the Finder and ogle the 
improved results in Coverÿow view. Note that if 
you expand the Coverÿow window the preview 
icon is likely to be pixilated.  Đ
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Apple Stores 
Generated $1.7 Billion 

in Q1 Revenue
by Peter Cohen

During his quarterly conference call with þnancial 
analysts, Apple CFO Peter Oppenheimer said 
that $1.7 of Apple’s $9.6 billion in revenue was 
generated through sales at Apple’s network of 
retail stores. It was òa year for the record books,ó 
according to Oppenheimer.

Apple exited the quarter with 204 stores in operation, 
including its third store in Manhattan, where it 
devotes one entire ÿoor to Genius Bar operations, 
personal training and pro labs.

With an average of 201 stores open during the 
quarter, Apple saw each store generate $8.5 million 
in average revenue from each store, compared to 
$6.6 million for the same quarter a year ago. Apple 
also saw 64 percent year-over-year growth in Mac 
sales at the retail stores.

Appleõs retail stores have, since the day they þrst 
opened, attracted non-Mac users, and that hasn’t 
changed. Apple indicated that more than 50 percent 
of the customers buying Macs at retail stores were 
new to the platform. Apple counts 14,700 visitors 
per store per week.

Apple recently started a new concierge service that 
enables Apple Store customers to set up a personal 
shopping experience with a Mac Specialist who will 
help them out. Oppenheimer said that those teams 
were very well received by customers, and Apple 
Stores hosted more than 300,000 personal training 
sessions during the quarter -- a new all-time high.

Apple also ended the quarter with placement in 286 
Best Buy big-box retail stores. Apple COO Tim Cook 
said that this has òadded to the Mac momentumó 
throughout North America. What’s more, Apple 

and Best Buy will expand their partnership further. 
Apple has agreed with Best buy to move to about 
600 retail stores over the next six months.

Apple plans to open 35 to 40 new stores in þscal 
2008. About two dozen Apple Stores are now 
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View file info in Quick 
Look mode

by Rob Griffiths

OS X 10.5’s Quick Look mode is a great way to 
preview a bunch of þles in a folder, especially image 
þles. Just open the folder containing the images, 
press the Space Bar, then use the arrow keys to 
move through the images in Quick Look. However, 
while Quick Look mode lets you see exactly what 
each image þle 
looks like, it won’t 
tell you anything 
about those image 
þlesõ particulars: the 
full path to the þle, 
its ownership and 
permissions, and—
perhaps most relevant 
for an image—some 
of the EXIF tags for 
the pictures being 
browsed.

So here’s how to both 
view your image and 
see EXIF (and other) 
information at the 
same time: just open 
an Inspector window 
alongside the Quick 
Look window. The Inspector is the ÿoating, always-
updated relative of the Get Info window. To open 

an Inspector window, hold down the Option key, 
then choose File -> Show Inspector (or just press 
Command-Option-I). This will open a ÿoating 
window that constantly changes to reÿect the 
currently-selected þle or folder. Open your folder of 
images, press the Space Bar, and position the Quick 
Look and Inspector windows such that you can see 
them both.

Now browse around using the arrow keys, and as 
you select different images in the Finder, both the 
Quick Look and Inspector windows will update to 
reÿect the new selection. (As seen in the screenshot 
above, you can close the disclosure triangles in the 

Inspector window 
for sections that 
you don’t need to 
see.) While most 
useful for images, 
this combined mode 
can also be used to 
do things like check 
the ownership and 
permissions on a 
number of þles, 
or to insure that 
you’ve set the same 
Spotlight Comments 
for some related þles 
that you’d like to 
þnd with a Spotlight 
search.

When you’re done 
Quick Looking, just 

press the Space Bar to exit Quick Look mode, and 
Command-Option-I to close the Inspector window.   Đ  
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operating outside of the United States, according 
to Oppenheimer, and more stores will open 
internationally in 2008 than they did in 2007, 

including Appleõs þrst store in China.Del.icio.us
Updated with information about Apple and Best 
Buy. Also updated with information about Apple’s 
international store plans.  Đ
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